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procrams € Immigration Physical  Covid 19 Testing

AVAIABLE ¢ Truck Driver Physical < Citizenship Assistance

TiMmING : McFarland : Mon-Fri : 8am-5pm | Bakersfield : Wed, Fri, Sun : 1pm-6pm

3905 HUGHES LANE STE E1 BAKERSFIELD CA 93304
TEL : 661-827-1033 FAX : 661-827-1138

® 5BA Financing on Business ® Home Equity Loans
® Conventional Commercial Financing ® 527k Statement Loans

N ® | oans for Foreign Nationals
S 1A Financing with 3.5% down ® '[Jreams for All' programs-up to 20%

® Conventional Financing Down Payment Assistance

® Jumbo Financing R s @ ’ﬂf[ﬂE
Please Call for any Commercial, Business, Residential Real Estate or Financing Questions.

Sanjeev Verma | Manpreet Gill

DRE®014506789 DRE#®D1866924
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Cell: 916-320-8820 Cell : 916-690-4743
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LOSS RUNS NOT REGUIRED WE SPEAK PUNJABI

70 QUOTE! TEXT US AT 559-250-3114

WE CAN HELP WITH
DMV and DOT Violations WE SPECIALIZE IN:

Conditional Safety Rating e Refer Haulers
0OQ0S or Insurance Cancellations e Dryvan
Previous Claims & L&csE)

New Ventures and New CDL Drivers e Long Haul

COVERAGE AVAILABLE ADDITION SERVICES

Unlimited Towing and Storage Down Payment

Refer Breakdown : :
Trailet (nterehangs Assistance Available

Non Owned Trailer

Roadside Assistance @ 559_691 _8585

Downtime Reimbursement
CARCaverage Igbal Singh/ Agent
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4 Policles Every Fleet Safety
Program Should Have

RUIGS policies, and procedures are not “safety.”

Ml Safety and accident prevention come down

to human behaviors. After all, rules won't always stop your
drivers from making unsafe choices.

Having said that, it's important for a company that puts
non-CDL or light-duty vehicle drivers on the road to have an
explicit fleet safety policy. A fleet safety policy and related
fleet safety programs will protect you from litigation and set
the standard in place for your employees.

A fleet safety policy consists of rules and guidelines
directly related to driving a company vehicle.

Why is a Fleet Safety Policy Important?

Your drivers put your company at risk.

The fact is, driving is the most dangerous thing your
employees do. They likely don’t see themselves as drivers.
They see themselves as plumbers, electricians, pest control
specialists, or sales reps. That's not the full picture, though.

Your employees must drive in order to complete their job,
and in doing so, they face tremendous risk.

This means you face risk as well. When your drivers have
collisions, you must deal with the aftermath. A fleet collision
means:

e Rising insurance premiums

e Workers’ comp

e Court visits

e Fines

e Lawsuits

e Damages to vehicles

e Potentially serious or fatal injuries

These all fall under the umbrella of “cost of loss.”

To improve profits, it's crucial to reduce your cost of loss.
This is most effectively done by hiring safe employees and
training them to be defensive drivers.

However, another important aspect of reducing cost of
loss is having fleet safety policies in place. Fleet safety
policies explicitly state what your drivers can and cannot do
behind the wheel.

They explain what will happen as a result of breaking the
policy. And, they protect you from litigation in the event that
a driver has an accident.

The Four Fleet Safety Policies You Must Implement

Creating fleet safety policies is crucial to preventing
accidents and reducing your liability. But where to begin?
These are the top four safety policies that every fleet
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should have:
1) Journey management
2) Distracted driving
3) Seat belts
4) Drugs & alcohol

1. Journey Management

A journey management policy covers things like pre-trip
and post-trip vehicle inspections, schedules, routes, and
emergency procedures.

The goal of a journey management policy is to ensure
your drivers minimize their risk of breakdowns and other
emergencies on the road. These emergencies are expensive
and often dangerous.

Here is a sample of a journey management policy you
can use:

(Name of Company) prioritizes safety. Therefore, all
employees of (Name of Company/Organization) must
complete a pre-trip vehicle inspection form before operating
their work vehicle at the start of their shift and have their
supervisor sign it. An employee will not drive a vehicle that is
deemed unsafe for the road. Supervisors are responsible for

(Contd. to next page)
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4 Policies Every Fleet Safety..

deeming vehicles unsafe and for overseeing repairs.
Supervisors are also responsible for giving employees their
route, destination and/or travel schedule and employees are
to check-in (insert frequency). In case of an emergency,
employees are to call 911, if needed, and their supervisor
once it is safe to do so. Failure to comply with these policies
may result in immediate termination.

2. Distracted Driving

Distracted driving is the leading cause of accidents in the
U.S. Most notably, distracted driving includes texting and
driving. However, it also includes talking with a hands-free
device, day-dreaming, rubbernecking, talking to passengers,
eating or drinking while driving, and much more.

Distracted driving causes serious and even fatal
accidents. As a company with non-CDL drivers, you have a
moral obligation to prevent distracted driving. You also have
a financial incentive.

Your distracted driving policy should include examples of
distracted driving, a strict no-phones policy, and resulting
punishments for breaking the policy.

Here is a sample policy:

(Name of Company) recognizes that distracted driving
poses a massive threat to safety. Therefore, (Name of
Company) requires all employees to be attentive, defensive
drivers and prohibits any form of distracted driving. If an
employee is found to be breaking any of the following
policies, the employee may be immediately terminated:

Employees are prohibited from texting while driving

Employees are prohibited from talking on the phone or
hands-free device while driving

Employees are prohibited from programming their GPS
while driving

Employees must turn off their cell phones and stow them
away while driving

If an employee needs to make a call, the employee must
find a safe place to pull over and make the call from there

Employees who are driving must not eat or drink while
the vehicle is in motion, rubberneck/gawk at scenes on the
side of the road, or engage in any other activity found to
increase the risk of collisions

If an employee causes a collision and is found to be at
fault due to distracted driving, the employee will be
terminated.

3. Seat Belts

Today, the use of seat belts are so common that we
won't go into much detail. Simply put: your drivers’ risk of
death greatly increases when they refuse to wear a seat
belt.

Here is a sample policy you should use:

(Name of Company) recognizes that seat belts are a
matter of life or death. We prioritize safety and require that
our employees do the same. Therefore, all employees of
(Name of Company) must wear seat belts when operating a
company-owned vehicle, any vehicle on company premises
or any vehicle on company business. If an employee is in
the vehicle and the vehicle is turned on, the employee must

W ———

wear a seat belt. All occupants are to wear seat belts or,
where appropriate, child restraints when riding in a
company-owned vehicle, or in a personal vehicle being used
for company business. Supervisors are responsible for
doing seat belt checks before a vehicle pulls out of the lot.
Failure to comply with any part of this policy may result in
immediate termination.

4.Drugs & Alcohol

As a side note, it's also important to implement drug
and alcohol testing for your drivers. You may be required to
do so by state or federal laws. Even if you aren't, it is
strongly advised to implement testing:

o At time of hire

o Post-accident

e Randomly throughout the year

How to Turn Your Policies Into a Fleet Safety Program

Similar to seat belt usage, this one is obvious. Drug and
alcohol use by drivers greatly increases the risk of collision.
This includes alcohol, marijuana, stimulants, depressants,
and more. It also includes over-the-counter cough
medicine that causes drowsiness. Just because it's legal
does not make it safe.

Sadly, though, drug and alcohol use while driving is
common in many industries. You must protect yourself and
your employees from this with a drug and alcohol policy.

Here is a sample:

(Name of Company) prioritizes safety and requires its
employees to as well. Therefore, the consumption of
alcohol or illegal drugs by any employee during “duty
hours” is prohibited. Duty hours consist of all working
hours, including break periods and on-call periods, whether
on or off company premises. The consumption of alcohol or
illegal drugs while performing company business or while
in a company facility is prohibited. The possession of
alcohol or illegal drugs on company grounds or in a
company vehicle is also prohibited. If an employee is taking
legal drugs or medication that could affect that employee’s
ability to drive, the employee must inform the appropriate
manager or supervisor. Failure to comply with any part of
this policy may result in immediate termination.
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Fleet safety policies are crucial for establishing
expectations, rules, procedures, and punishments
regarding safety. But unfortunately, on their own, they do
little to prevent accidents.

You need to turn your policies into a fleet safety
program.

Create employee education, training, and coaching
protocols to ensure your policies are being carried out.
Beyond that, if you're serious about preventing accidents,
you need to implement safety and defensive driving
training for your employees.

World-class safety organizations follow this training
cycle:

e Online defensive driving training for new-hires

e In-person safety training over the first few days on

the job

e Monthly safety meetings focused on a specific and

important safety topic

If you implement this fleet safety program, you will have
a drastic reduction in accidents, injuries, and cost of loss.
The money you save will double what you invested to put
this program into place.

Invest in a holistic fleet safety program to back up your
policies.
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3 Tips for
Collaboration wi

C0||ab0r a“ f0)g)] s @ key component in fleet
operations, but  when
working with third-party service shops, communication
issues can arise, leading to missed work, repeated work,
extended downtime, and inaccurate billing.
Technologies such as fleet management software can
help fleets take advantage of a large maintenance provider
network while improving service-related communication,

auto-approving common service tasks, and consolidating
billing, reducing downtime.

Tackling the Core Challenges of Qutsourcing

For many fleets, cost and resource availability play
heavily into the decision to outsource maintenance. For
widespread trucking fleets that’s often going to be the best

teman
ts, Ine.
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option, at least for some locations.

Unfortunately, a breakdown in communication around
maintenance and repairs is one of the main contributors to
a bad — and costly — overall experience.

Umair Tahir, director of fleet for Georgia-based delivery
and logistics company DeliverOL, found out first hand just
how frustrating these communication breakdowns can be.

“When | first started, we were using a thousand
different shops,” he says. “I ended up assigning everything
to Pep Boys National level, so no matter where we are in
the country, we have that account and can just send
vehicles over,” he explains.

Before adopting fleet management software, Tahir says
shops always called or emailed, which caused some
problems.

USATRUCKING & TRAILER [N

lmproving
th Service Shops

“If 1 didn't like something — didn't like the price,
something didn't need to be done, or they had
recommendations — | had to email them back. They had to
change it, then email me back again until we figured it out.

“We started losing things here and there — papers got
misplaced for work that was done. We couldn’t keep up
with warranty parts. We’'d sometimes get five or six emails
just for one repair order. That was a headache. It was a
mess for one person to try to handle shops across the
entire country.”

While consolidating all service work to one chain can
greatly help reduce communication issues, building a
strong relationship with the shop (or shops) you use is
pretty much make-or-break for a successful partnership.

(Contd. to next page)
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3 Tips for Improving Collaboration...

Part of this includes selecting the right shop and
working with them to get a clear understanding around
expectations, including discount tiers, timely scheduling,
and triaging of high-priority repairs.

Maximizing the Benefits of a Fleet Management System

After implementing a fleet management system and
using the software’s maintenance shop integration feature,
Tahir saw massive improvements in shop collaboration.

“I've definitely gotten a lot more ‘in it" with the shops,
understanding their process — how fast they can do
things,” he explains.

“We still communicate all the time. [FMS] doesn’t
detract from that. We still talk on almost a daily basis about
what's coming in and timelines. The guys at the shops are
usually like, ‘We got you; we know how you are,’ because
they start knowing you, and you start knowing them
regarding the way you like to do things, how they like to do
things, prices you've set, and the like.”

No matter what tactic you're using to track asset
service, here are a few key tips for improving collaboration
with shops:

1. Streamline and Consolidate Communication

Keeping service information together — and
organized — makes life a whole lot easier, on both the
fleet and shops.

Robust maintenance spreadsheets are a great
resource for fleets not using any maintenance
management solutions but still needing to track a
significant volume of service data. You can even add any
necessary notes around services performed, such as
shop recommendations for added service tasks.

Having this data readily available can help fleets
address issues earlier based on the asset's service
history and notes accumulated from the shop.

With the right fleet management and maintenance
software, shops can communicate within digital repair
orders if they have additional notes or recommendations.

This is especially convenient when an asset arrives at
a shop for a repair and the shop sees the asset has a
scheduled preventive maintenance service coming due
soon. They can tack those maintenance tasks onto the
repair order for approval, which cuts down on the asset’s
overall time in the shop.

Fleets can also set auto-approvals for repair orders
based on service type or cost for more expedient service.
A recent benchmarking report showed that FMS users
experience an average issue resolution time of 1.68
days.

2. Track Service Histories to Estimate Service Duration

This tip goes hand-in-hand with setting expectations
with shops. For a realistic measurement of service task
durations, it's important to look at both service histories to
get an average estimate and shop-related downtime.
Shop-related downtime will give you a good idea of
inefficiencies in the service process, whether that's having

drivers sit around waiting on an invoice payment to go
through, inability to take emergency repairs on the fly, or
poor scheduling.

To determine shop downtime, compare average
estimated service task duration against an asset’s time in
the shop — which is hopefully recorded on the repair order.

When using a good maintenance software program,
this data is automatically collected. Fleets can set
estimated service durations in repair orders so shops know
the time you expect certain tasks to take.

You can even set and monitor assets statuses, such as
in-shop or waiting for repair to stay on top of shop-related
downtime and its source. Working with the shop around
service task duration can help both parties determine
reasonable service timelines that fit the fleet's needs while
not overtaxing the shop’s capacity.
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3.Reduce Billing Issues

Paying per service rather than on a monthly basis can
lead to production loss and feeds into shop-related downtime,
especially if shops don't take payment over the phone. This
can be a major pain point for drivers, since time is money.
Some shops offer billing on a monthly basis, which can help
fleets avoid the unnecessary wait time and get drivers back
on the road sooner. Fleet management software can help
fleets take advantage of a maintenance provider network with
a built-in monthly billing cadence fleets can use to save time
going back and forth about payments and reduce downtime.
While applying these tips to your trucking fleet operation can
save you a lot of time and money, they can also improve your
working relationship with the shops you use. And better
relationships can lead to major gains across the fleet.
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HETES Sraiaa arHaTE e i saEaEr Je
1984/5'-10", F@ =T, et T9T &4 &=t
nivdtar faw U=t 9t ot gy Jsag st
= &7 T "gEw & 101, ‘gaHAEF ey ZE,
AUEa @ +1 (510) 200-1772

Looking for a Bride for American
citizen Ramgarhia Sikh boy divorced from
short marriage, No Kids. Born in 1984,
Height 5'-10". Loaking for American citizen
or green card holder girl. Box No, 101 LUSA
Punjab today. contact : +1 (510) 200-1772

nHaEtar meEtAs A My s3a 1992/6',
Mon drinker, Job in Hospital &=t &fssr &t
#= I No Caste Bar, Education 4 years
Biology Science, Pharmacy Tech., Lab
Tech and EKG Tech., Well settled in Bay
Area, Ieager = feweg =t feaaten
WUSHE @ (510) 943-8037, (510) E71-0324
oA & 102, ‘g AR E AR 7,

American citizen Jat 3Sikh boy
1992/6°, non drinker, Job in hospital, No
Caste Bar, Education 4 years Biology
Sclence, Pharmacy Tech., Lab Tech and
EKG Tech., Well setllead in Bay Area
looking for girl. divorcee or wvisitor also
ohservable. Contact (510) 943-8037, (510}
B71-0324 box no. 102, USA Punjab today

gar ufgsr fefuasr s 1990/5°-T",
HEEs =T 2 dAsifag@esg @fvwaedt oS

=gt &fenr S & T fues ¢ (510) 943-
8037, IEA & 104, ‘G HA FUAE zE
Well educated boy 1990/5"-T"
Graduate in molecular chemistry and
microbiclogy from Berkeley, DMD from U
pen, MD from Loma Linda,Residency from
anarbor Michigan in anesthesiology,
currantly doing fellowship from Harvard
University looking for girl. Contact : (510)
943-8037. Box Mo. 104, USA Punjab today.

ﬁ.‘lﬁ' HaH= & 1979/5"-11", H1B
T owddtar afo @, ot e
Fafaz ufgsa =t 35 T 40 e &fear =t
&= O, w9t fanra, v, ffensr o &9t fos
&dT | AugsE : (510) 943-8037. 5raw & 113,
o A E AT e,

Hindu Brahmin Boy 1973/5-11" living
in USA on H1B visa, grean card applied by
company, belonging to Mumbai, looking
for 35 to 40 years old girl from Sanskrit
family, early marriage, no caste, education
Mo bond. Contact ; (510) 9243-B037. Box
Mo, 113 USA Punjab tloday.

MyatsEt fretas 1993/5'-9¢
gat=afAet, HAagaHe (ARIWZE HALe
gat=afaet) = fres fEatstsfdar, s
afenr & &= O Auas : (510) 943-8037.
HEA & 114, "5 A E A g

American Citizen 1993/5-9"

Ravidasia boy, Education: B.S. Ciwvil
Engineering from California State
Universily, Sacramento (Sacramento

State University) Work Transportation
Engineer at The California Department of
Transpartation (Caltrans) looking for girl.
Contact : (510) 943-8037. Box No. 114,
UsSA Punjab today.

mivdtEt fAetas auargtyr iy s
1995/5'-6" @ Bdi faw afo oo ot ras
wirijed &t afssr S &= O fuags - (510)
943-B037, EH & 116, ‘W 7 ¥ 0wy g&

American Citizean Ramgarhia Sikh
Boy 1995/5'-6" Living in Bay Area, High
School Graduate, Retail Store Manager &
CDL Operator looking for girl. Contact:
(510) 943-8037, Box No. 116 , USA
Punjab Today

sraz few afo faor iy s 1992/5°-97,
FETEHET, B9 fEalnme e fEusyr Jee,
=ET FErager 7 fEu=r (Gua 27 T 33 )
nivdta’ fAgtas S=at € S 31 Auad - (510)
943-8037, HEH & 118, ‘@A 09" 25

Sikh male residing in India 1992/5-
9", Divorced, Diploma holder of Lab
Technician, Looking for Divorced or
widowed (Age 27 to 33 years) American
Citizen girl. Contact ; (510) 943-8037, Box
no. 118, USA Punjab Today

farfanit et femfsas €€ #et
www.marriagelagan.com
'S IAHCTs a9 W3 I Aeaa!

JH® 396 B8 IB a9

Y ARINDGCGCER
(S10) 943-8037

dEtEaatnr (noddftar) afdet Fng serat 1096/5'-3" =9 aqarestar, wE
feres grafing ufawra & s= (i ¥ 7= o feas) 9 &= O U9 (510)
943-8037, BEF & 103, 'g WA F Ay zE’

California (America) resident sikh girl 1996/5°-3", looking for wel|
educated Gursikh ramgharia family's boy. (willing to move to Simi
Valley). Contact : {(510) 243-8037. box no. 103 USA Punjab today.

wHdtET gty  Saw TEEg 1904/5°-3"° fFu saat, ges 9 s S8
AT fing s=er ©t 87 O ufoee aares (geg) 3| @Bee T wWAdaE =@
fergmatar | fruee © (510) 943-8037, F78F & 106, o #5072 v g8’

UsA Green Card Holder 1984/5'-3" Sikh Girl, Hearing
Impaired, Looking for Punjabi Sikh Boy. Family From Rajasthan
{India}). Hearing Impairad Also Considered. Contact : (510) 843-B037,
Box No 106, USA Punjab Today

T af gt iy saEt 1982/5'-5" IwrageT, &et 997 vserst dardt
ufgera & Bachelorette Degree &S S=a O B9 O | UGS - (S10) 943
BOA7, HEH & 109, ' HA F 0w 7

Sikh girl 1982/5'-5" living in India, divorcee, looking for
Bacheloratte Degres holder boy from good family background.
Contact : (510) 243-8037, Box No 109, USA Punjab Today

&Fw wE novdter Ptas iy wwes sadt 1990/6°-3", FJ8 Fat
(S@EET), FET nidiET A5 BTEod @9 ©F 9 O | AUgH : (5101 943-8037,
SEA & 110, 'O HA EF OEe g

Canada and America Citizen Sikh Doctor Girl 1990/5-3",
Bormnm Surrey (Canada), Looking for US Born Doctor boy, Contact:
(510) 943-B037, Box No. 110, USA Punjab Today

nuEtar frtas Ay st 1989/5°-5", I@ageT, d5H ASHT
iEEtgaatur, 56t e iy ufaes @ uF fobr =9 < 82 &) Sas &
AT | US| (S10) 943-B037, WaAA & 112, ‘g W8 v 2=

uUs Citizen Sikh Girl 1989/5'-5", Divorcee, Born in Selma
{California), looking for Educated and and humble life partner of
Jat Sikh Family. Local preferred. Contact: (510) 243-8037, Box No
112, USA Punjab Today

niHEtET fAetwes iy s==T 1991/5°-4%, Communication Operator at
Kaiser Permanent and Business Owner, S8t 9491 ufaewa @ ==& @ &3
o | fruae : (510) 943-8037, ER & 113, 'g R Edve g E

UsS citizen Sikh girl 1991/5'-4", Communication Operator at
Kaiser Permanant and Business Owner, looking for boy from good
family. Contact: (510) 943-B0O37, Box No. 115, USA Punjab Today

niHEtEr fAetas iy st 1993/5°-6" &8 6 #@ & o nidEtEr
et arefig ufeers & saa & &= ) 8w 30 T 37 & eafimrs I,
wEed, TaHTaAe A fewtabag § ufos | Auaa : (510) 943-8037, 95 H
& 117, ‘g HmE dey gE,

USsS Citizen Sikh Girl 1993/5'-6", Looking for US Citizen Boy
from Gursikh family, He should be 6 feet tall, Age betweaen 30 to 37,
Doctor, Pharmacist or Enginear preferred. Contact @ (510) 9243-8037,
Box Mo, 117, USA Punjab Today,

avg=r afa a4t fg st 1996/5'-4" oarTane @y atar, &6t a9t ufaes
& mEar o #w I UTE  (510) 943-B037, §TEW & 120, ‘G AW FAdEE 7@,

Hindu girl residing in India, 1996/5'-4" Diploma in Pharmacist,
loaking for boy from good family, Contact @ (510) 943-8037,. Box No.
120, 'USA Punjab Today',

e finr 1957/5'-6" waw uafie &t dlus e ot 83 0 e
(510) 943-8037, A & 111, ‘G wiw & e o3

Jatt Sikh 1957/5'-6" on work permit, looking for life partner,
Contact; (510) 943-8037, Box No. 111, USA Punjab Today
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" How to Protect You

Fleet Vehicles from Being Tar geted

vehicles are not immune to theft, and you can find
yourself at a loss if your drivers aren't careful.
July is National Vehicle Theft Prevention Month. To help
protect your vehicle, the National Highway Traffic Safety
Administration (NHTSA) is teaming up with the National
Insurance Crime Bureau to provide information about
vehicle security.

Vehicle Theft Facts and Figures

First, let's take a look at the sobering statistics.

According to the National Insurance Crime Bureau, in
2023, more than one million vehicles were reported stolen.
Overall vehicle thefts increased about 1% nationwide year-
over-year from 1,008,756 in 2022 to 1,020,729.

Historically, passenger cars made up approximately
74% of all stolen motor vehicles. A motor vehicle is stolen

every 32 seconds in the United States, according to
NHTSA.

According to the FBI, motor vehicle theft is the third
most common property crime in the USA.

Break-Ins Can Happen Anywhere

What's inside your fleet vehicle can be of great interest
to criminals. It's not just expensive electronics that attract
thieves; even a few dollars in your cupholder or cell phones
and laptops left on a seat can be enticing.

While you might think high-crime areas are the main
concern, that's not always the case. Criminals often walk
up and down rows of parked fleet vehicles, looking through
windows for anything of value in plain sight. Unfortunately,
they often find something.

You can reduce your risk of a vehicle break-in by

following some simple but effective tips:

e Keep valuables out of sight. If your vehicle has a
trunk, use it. If you drive an SUV or van without a
trunk, stow smaller items under the seats and cover
larger items if possible.

e Keep your cup-holder empty. Drivers often leave
their cell phones or loose cash there, but that just
gives a thief a reason to target your vehicle.

e Hide your Toll Transponders. While parked, put your
electronic toll payment unit in the glove box. Just
remember to take it out when you return to the
vehicle.

e Always lock your doors. It sounds basic, but many
drivers get into the unsafe habit of not locking their
doors when parked in familiar surroundings. Yet,

(Contd. to next page)
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motorists have had items stolen from their vehicles
parked in their own driveways. Never leave your
parked vehicle unlocked, even briefly or someplace
seemingly safe.

e Park safely. An attended lot or garage is best. If
that’s not an option, park closer to buildings and in
a well-lit area.

e Remove luggage on arrival. On overnight stays, it's
best to check in to your hotel and move the luggage
out of your vehicle as soon as possible. If your room
isn’'t ready yet, ask the front desk to store your bags
in the meantime.

e Notice your surroundings. Be mindful of your
environment and report any suspicious activity.

How to Keep Your Company Vehicle Safe

Reduce the risks for fleet drivers and the companies
they drive for by following these best practices to make
vehicles less likely to be targeted:

e Know the danger zones. Anywhere you stop or slow
down is a prime opportunity for carjacking.
Intersections with a light or stop sign, parking
garages, parking lots, gas stations, ATMs,
driveways, and highway exit and entrance ramps.
Stay vigilant in these areas.

e Lock your doors. Never leave your vehicle
unlocked, even briefly and even in your own
driveway or other familiar place.

e Close your windows. From a personal safety
perspective, it's better to keep windows closed and
use the air conditioning or open the vents.

e Stay focused. Be cautious when approaching or
exiting your vehicle. Instead of looking at your
phone, scan your surroundings. Have your keys in
hand so you're not searching for them.

e Have an escape both in parking lots and on
roadways. An escape option is as important for
personal safety as it is for avoiding a crash. Leave
room between your vehicle and the one in front of it,
S0 you can move out of harm’s way. Avoid situations
where a vehicle is directly next to you on both sides.

e Be on guard. Don’t assume that fender bender was
unintentional. Remain in your vehicle with the
windows rolled up, activate your hazard lights, and
drive to a safe location to pull over. Once you've
stopped, stay inside the vehicle and contact the
police. This also applies if you suspect someone
impersonating a police officer is trying to pull you
over. An unmarked car or the absence of a uniform
can be warning signs. While slowing down with your
hazard lights on, call 911 to verify the legitimacy of
the stop. Only open the window slightly to pass your
license and registration through.

e Park with care. Well-lit garages and lots, especially
those with an attendant, are usually the safest
options. Avoid parking in isolated areas or near
large objects where someone could hide.

Your Fleet Venicles...

e Never resist. Your safety is more valuable than any
personal possession. If someone approaches you
with force, do not resist or argue. It's often best to
surrender your keys and leave the scene. If you're
in the vehicle, try to exit from the passenger side to
put more distance between you and the thief and
facilitate a quicker escape. Each situation is unique,
so always trust your instincts.

By implementing these precautions, fleet drivers and

their companies can enhance their safety and reduce the
risk of vehicle-related crimes.

Ensure Compliance with Documentation

Before setting out on any route, fleet drivers must verify
that the vehicle’s registration and insurance documents are
valid and present in the vehicle. This not only ensures
compliance with legal requirements but also prepares
drivers for any unforeseen inspections or incidents. Here
are a few steps to follow:

1) Check the glove compartment: Make it a habit to
check the glove compartment or designated
document holder for the vehicle’s registration and
insurance papers before starting the vehicle.

2) Verify validity: Ensure the documents are up to date
and not expired. This includes checking the dates
on the registration and insurance cards.

3) Report missing documents: If any documents are
missing or expired, report this immediately to your
fleet manager or supervisor to obtain the
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necessary replacements.

Taking these simple steps can help fleet drivers avoid
potential fines, delays, and complications during their trips,
ensuring a smooth and compliant operation for both
themselves and the companies they drive for.

What to Do if Your Vehicle is Stolen

If a fleet vehicle is stolen, it is crucial to take immediate
action and contact the police immediately. Officers will file
a stolen-vehicle report, and drivers need to remember to
request a copy for the company’s records. This report will
be necessary for insurance purposes.

Next, notify the insurance company as soon as
possible, ideally within the first 24 hours, to ensure timely
processing of the claim. Prompt reporting helps both in the
recovery process and in minimizing potential losses for the
company.

NHTSA says you should provide the following
information to the police:

e License plate number

e Make, model, and color of your vehicle

e Vehicle Identification Number (VIN) and any

identifying characteristics

During the annual Vehicle Theft Prevention Month
campaign held every July, NHTSA highlights the potential
for motor vehicle theft, preventative measures that not only
businesses should take, but consumers as well, the
importance of addressing the vehicle theft problem, and its
significant economic impact.
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Top Overlooked

Maintenance

Tips for Work Truck Fleets

Every fleet manager understands the value of

proper truck maintenance. But challenges
may differ depending on the type of trucks your fleet
operates.

Medium-duty trucks have different needs than their
light-duty counterparts. Here are some of the top
maintenance issues fleets should be aware of for their work
truck fleets.

Top Light-Duty Truck Maintenance Issues

Angelo Cinquegrana, AVP field operations for Amerit
Fleet Solutions, started things out by noting, “When it
comes to light-duty trucks, the top three most overlooked
maintenance-related items fleet managers should pay
more attention to are coolant hoses, battery testing, and
brake pad thickness where pads are not visible.”

Mitchell Matsuo, director of fleet operations at Wrench,
agreed, noting brake pad and rotor thickness are essential
to monitor. “Vehicles carrying heavier loads of weight
consume more braking energy to come to a stop. We see
brake pads/rotors at their end of life much quicker than a
consumer vehicle. We often hear from customers that the
gradual wear of brake pads and rotors is something they
stop noticing,” he said.

Why does this matter?

“When the brakes finally go out or the braking power
becomes a problem, it is sometimes too late," Matsuo said.
"We frequently see brake pads and rotors that wore down
to the point the brake caliper began to get worn away.
Replacing a brake caliper is a much more expensive job
than a brake pad and rotor replacement.”

Another area to keep an eye on is suspension and
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steering components.

“In the case of vans and trucks, fleet vehicles carry a lot
of weight inside the vehicle on a more frequent basis than
we typically see with consumer-owned trucks and vans.
This heavier load inside these vehicles takes a toll on the
suspension and steering components supporting the
vehicle,” said Matsuo. “We see these components become
worn out or destroyed at a much higher speed and
frequency compared to the equivalent vehicle owned by a
consumer. | think many people assume these services are
due on the same frequency as a consumer vehicle, but
because of how the vehicles are used, suspension and
steering services are needed more frequently.”

Oil changes are also something that can often be
neglected.

(Contd. to next page)
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Top Overlooked Maintenance...

“Oil is the lifeblood of a vehicle’s engine, and fleet
vehicles are typically used to carry heavier weight loads.
The heavier weight load puts further strain on most
components of the vehicle, including the engine. Failure to
stay on top of routine oil changes can lead to much more
severe internal engine damage. Engine repairs are very
expensive, and sometimes an entire replacement is
needed if the damage is severe,” Matsuo said.

One overlooked item on a refrigerated light-duty truck
would be the refrigeration unit.

“Aligning the truck preventive maintenance schedule to
coincide with the chassis PM helps maintain both systems.
Particular attention should be paid to the fluids, belts, and
the electrical system,” said Scott Koch, district service
manager for Thermo King.

Fleet vehicles are also often left idling quite extensively.

“Vehicle idle time is an important factor to consider
when assessing the frequency of oil changes. We have
customers in the private security industry, first responders,
and other companies where vehicles are idling nearly 24
hours a day. This wear of the engine oil is not captured on
the odometer, but idling does cause a lot of degradation. In
these circumstances, time is a more important factor to oil
change adherence than mileage,” Matsuo added.

When looking at the light-duty truck segment, we'd be
remiss if we didn’t touch on the growth of electric vehicles
(EVs) and the challenges related to them.

“Fleets looking to implement EVs as a large portion of
their fleet need to be ready for the unexpected,” said
Ashlee Biggs, head of product marketing at Fleetio. “The
infrastructure costs can also be overlooked when
implementing an EV fleet. Charging stations are expensive,
and if it's necessary to have ‘quick charge’ stations, they
draw a large amount of power, and logistics can become a
problem. While this is not a direct maintenance-related
item, it is an important consideration.”

Ensure there is a detailed plan already in place and
acknowledge that maintenance will take some trial and
error since there are many unknowns about the life cycle of
EVs.

“The industry is still trying to pin down EV maintenance
and systems reliability, and there is uncertainty around the
supply chain for part replacements and whether
manufactures are ready for long-term maintenance
support,” Biggs added.

Top Medium-Duty Truck Maintenance Issues

One overlooked maintenance-related item for medium-
duty trucks pertains to diesel-powered vehicles: diesel
exhaust fluid. “Fluid levels need to be monitored by the
driver and managed by a repair facility; otherwise, vehicles
can be deactivated by the after-treatment systems,” said
Biggs of Fleetio.

Biggs noted two other overlooked maintenance-related
items: radar and collision avoidance assemblies and
dashboard warning lights.

=
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“For radar and collision avoidance assemblies, the
sensors are very sensitive, and if they get out of alignment
or fail, adaptive cruise control won't work correctly and it's
expensive to remedy," ,” Biggs added. "A solution that pulls
DTC codes into an online platform can get a potential issue
on management’s radar before it becomes serious. For
dashboard warning lights, it's more about making sure
drivers or operators are reporting warning lights as soon as
they appear on a vehicle dashboard."

Additional overlooked maintenance-related items fleet
managers should pay attention to with medium-duty trucks
are “battery testing, irregular tire wear, air filters, coolant
hoses, and belts,” said Cinquegrana of Amerit Fleet
Solutions.

Refrigeration unit utilization is typically high during the
summer season and may not be available to perform the
annual preventive maintenance.

“Scheduling preventive maintenance is vital to ensure
proper operation of the unit before and after a busy season.
In addition, it's critical to complete an annual planned
maintenance (PM) inspection. A thorough PM inspection
will identify potential issues that could cause an

unexpected breakdown,” said Freddy Mufioz, strategic
account manager for Thermo King.

Mufioz added properly aligning the chassis PM with the
refrigeration unit will reduce downtime and ensure both
systems are regularly looked at and maintained.

“Additionally, if possible, scheduling PMs to revolve
around higher and lower ambient conditions will prepare
your units to perform as designed,” Mufioz added. “At this
time, you should also verify the condition of critical
components such as belts, batteries, and air, oil, and fuel
filters.”

Other maintenance tasks Munoz of Thermo King noted
include:

e Inspect defrost drain hoses and flapper valves for

dirt and debiris.

e Check the unit for loose, frayed, or chaffing wiring.

e Examine doors and hardware.

e Look over software updates to ensure the unit is

running on the latest software version.

e Complete a visual inspection of the unit for signs of

leaks, i.e., refrigerant, oil, and coolant.

e Perform a “quick refrigerant level check.”
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MARRIAGE LAGAN IS A LEADING MATRIMONIAL MATCHMAKING SERVICE PROVIDER.

We offer trusted & authentic matrimaonial profiles for those who are looking for brides and grooms for marriage.
We are committed to providing 360-degree solutions to all prospective brides and grooms for marriage.
We help to bring souls together to help them celebrate their happy matrimony made in heaven.

COMMUNITIES WE CATER TO

Marriage Lagan offers matrimonial services to a multitude of castes/religions.

JAIN OTHERS

Shwetamber, Digamber, Cosmopaolitan Sindhi,
Khandelwal, Terapanthi. Dswal Brahmin, Rajput, Kayastha

PUNJABI & SIKH VAISH

. Gupta, Aggarwal, Marwari,
Khatri & Arora. Maheshwari, Khandelwal

Our matrimonial service to all major cities and states of
America, Canada, United Kingdom, Australia and Europe.

register with us at www.marriagelagan.com
Call

VARINDECER (510 943-8037

E-MAIL : INFO@MARRIAGELAGAN.COM



